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A PARTNER FOR BUSY LIFESTYLES
Our convenience services can save you valuable time and money

FALL 2004

Simplify your busy lifestyle by putting our con-
venience services to work for you.  We have fast
and easy solutions designed to give you greater
control of your finances.

Connect24SM Online Banking
Enjoy free 24-hour access to your accounts from
any Internet connection, at home, at the office or
while traveling. 

• Get up-to-date account activity and 
transaction history. 

• View images of paid checks.
• Issue stop payments.
• Transfer funds immediately or schedule 

for the future. 
• Download transactions to personal money man-

agement software, including Microsoft® Money,
Quicken®, QuickBooks® and Excel. 

Connect24SM Bill Pay 
Pay your bills electronically any time you 
choose.  Make payments to your credit cards, tele-
phone, utilities and anyone else you wish to pay.

• Set up one-time or automatic recurring pay-
ments to virtually anyone in the U.S.

• Make multiple payments at one time.
• Elect to receive your bills electronically for 

certain payees.
• Check the status of processed or cancelled 

payments.
• Export your payment information by creating

Microsoft Money or Quicken import files.

Visit our website at www.fcbankcorp.com to
view our online banking and bill pay demos and
to enroll online. These services are now free and
offer efficient, secure financial tools that fit your
schedule and can add precious time to your day.  

Online Check Reorders
Reordering your checks is simple!  Click on 
the “Reorder Checks” link from our home page
and you’ll be connected to the Clarke American
site where you can reorder the same style 
checks online.  

Online Loan Center
Apply for a mortgage, home equity line of credit,
personal loan or auto loan online using Fairfield
County Bank Corp.’s website!  It’s a secure and
convenient way to get the financing you need. 

Connect24SM Telephone Banking
Our automated telephone banking service offers
24-hour access to your accounts. Check account
balances, transfer funds, hear current interest rates
and more by calling 203-431-1986 or toll-free, 
1-800-416-5866.

Visa® Check Card
Our Visa Check (debit) Card is an enhanced ATM
card that works like a check. Make purchases at
millions of locations worldwide wherever Visa
debit cards are accepted–dine out, buy groceries,
shop online and pay at the pump.  Use your card
to get cash at any Fairfield County Bank Corp.
ATM and at thousands of ATMs around the
world.  Funds are deducted from your checking
account with transactions detailed on your
monthly statement as well as in your Connect24
Online Banking history.  

Direct Deposit
Have your payroll check, Social Security, govern-
ment payment or other benefits directly deposited
to your checking or savings account.  It’s a safe
and reliable way to receive your check. 

Customer Connections
Our customer care center, Customer
Connections, is staffed with knowledgeable,
friendly Customer Consultants ready to answer
questions, assist with accounts, provide product
and service information, and more.  Call 203-
431-7431 or toll-free at 1-877-431-7431,
Monday – Friday: 8:00 am – 6:00 pm and
Saturday: 8:00 am – 12:00 pm.  

Questions? Call our Customer Connections, 
visit our website or stop by any branch.

Fairfield County Bank Corp.
P.O. Box 2050
Ridgefield, CT 06877 FPRSRT STD
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DON’T BITE ON “PHISHING” SCAMS

(Term Life, continued) 

Contact Our 
Life Insurance Specialists 
The experienced professionals at Carnall
Insurance, Inc. can provide an objective review
of your insurance needs.  They will help you
decide what type of coverage and amount of
protection you need. Term insurance premi-
ums have decreased in cost in recent years, so 
a program review may be timely.  

To speak with a Life Insurance Specialist, call
Carnall today at (203) 438-0404 or toll-free at
1-888-438-0404.

Carnall Insurance, Inc. is a wholly-owned subsidiary of
Fairfield County Bank Corp. Life insurance products are not
deposits, are not insured by the FDIC, are not guaranteed by
the Bank and are subject to investment risk, including the
potential loss of principal invested. 

Over the past year the number and sophistica-
tion of fraudulent email schemes has increased
dramatically.  One of the most prevalent scams
is called “phishing” and individuals who “bite”
are exposed to identity theft and fraud.  

“Phishers” bombard potential victims with
email messages featuring authentic-looking
websites that cleverly resemble a financial insti-
tution, reputable retailer or government
agency.  Their goal is to obtain confidential
information to access accounts and withdraw
funds, place orders with retailers for merchan-
dise, or sell the data to other fraudsters.

“Phishing” email schemes use legitimate
“from” address fields, logos and links. As an
example, consumers recently complained to
the Federal Deposit Insurance Corporation
(FDIC) of an email they received purportedly
from the FDIC requesting that their account
information be updated due to inactive
accounts, frauds and spoof reports.  The mes-
sage indicated that failure to provide this infor-
mation would result in closure of the recipi-
ent's bank account. The link contained within
the email served as a gateway to a fraudulent
website designed to look like the FDIC's actu-
al website and asked respondents to provide
sensitive information such as bank or credit
card account numbers, as well as personal
identification and Social Security numbers.
The email, which was not sent by the FDIC,
may have also contained a virus.*

Don’t Bite
Following are some tips and precautions to
avoid becoming a victim:

• Never respond with personal information to
an unsolicited email, phone call or fax.

• Never respond to emails that threaten serious
consequences unless personal information is
provided immediately. Confirm the email’s
validity using a telephone number or web
address you know to be genuine.

• Never launch email attachments from an
unknown sender.

• Look for the “lock” icon on the browser’s 
status bar, and “https” in the URL for a 
website to ensure that the site is secure.

• Check for misspellings and grammatical
errors. Look at the company’s web address 
to see if it is a real company or a misspelled
version of a legitimate company. Use web-
sites such as www.switchboard.com and 
www.anywho.com to verify phone numbers
and addresses.

• Find out the owner of the site using a 
“who is” search such as the search at
www.networksolutions.com.

• Ensure that your browser and security 
software are up-to-date.

• Review credit card and bank account state-
ments regularly and look for unauthorized
transactions, even small ones. Some thieves
hope small transactions will go unnoticed.
Report discrepancies immediately.

To minimize your risk of email fraud, visit the
Federal Trade Commission's website at
www.consumer.gov/idtheft.  To report suspi-
cious activity, forward the email you received

to the FTC at spam@uce.gov and the 
Anti-Phishing Working Group (APWG) at 
reportphishing@antiphishing.com.  The
APWG is an industry association focused on
the growing problem of phishing and email
spoofing. Complaints can also be filed with
the FTC at www.ftc.gov and the Internet
Complaint Center, a partnership between the
FBI and National White Collar Crime Center,
at www.ic3.gov.

Please be assured that Fairfield County Bank
Corp. does not request personal information
via email.

* Source: www.fdic.gov/news/news/press/2004/pr9504.html
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After a robust performance for most equity
markets in 2003, there was much anticipation
that the upward trend would continue into
2004, driven by such factors as rising corpo-
rate profits, lower unemployment, modest
inflation and the turnover of power to Iraq.
In addition, the stock market has historically
done well in an election year.  Of course, past
performance is no guarantee of future results. 

According to Ibbotson Associates, the
Standard & Poor’s 500 Index has risen an
average of 18.4% in an election year when a
Republican president wins a second term and
has averaged only 1.7% when the incumbent
Republican loses.  Regardless of political
party, though, the median gain for the Index
during a presidential election year has been
8% since 1928.

However, as we look back at the performance
of the equity markets for the year, they have
stalled from the advance that began in the
fourth quarter of 2003:  The S & P is essen-
tially flat, the Dow Jones Industrial Average
down about 1% and the NASDAQ has lost
about 8%.

Historically, the summer months are rife with
volatility and 2004 was no exception, as con-
sumers battled high gas prices, were unsettled
by continued violence in Iraq and received two
rate hikes.  An investor's patience will most
likely continue to be tested during the fall,
which may cause them to make rash short-
term decisions with their long-term money. 

Against this backdrop, however, are several
areas of the equity and income markets which
are presenting investors with some attractive
opportunities to help them achieve their 
financial goals.

One area is dividend paying large cap (compa-
ny) stocks, or equity-income investing.  With

the reduction of the tax rate assessed on paid
dividends to as low as 5% for those in the
15% tax bracket, more and more companies
are implementing a dividend payment while
others are increasing their payout rate.  In fact,
the stock market losses from 2000-2002 have
resulted in some industry leaders (“blue
chips”) having low price/earnings ratios and
paying dividend yields of over 4%.  Along
with the dividend, investors can own a quality

company with capital appreciation potential.
Rising interest rates can negatively affect a
bond portfolio because there is an inverse 
relationship between bond prices and interest
rates:  When rates increase, bond prices will
fall.  One asset class to consider in the income
arena as an alternative to bonds is floating rate
securities.  

Unlike bonds, which usually have a fixed inter-
est rate, these instruments are bundled collater-
alized corporate loans that will be pegged to an
adjustable rate such as the prime or LIBOR
(London Interbank Offering Rate) bench-
marks.  As a result, an investor’s principal can
be affected less negatively than that of a bond-
holder because their interest “floats” with pre-
vailing short-term interest rates.  Floating rate
securities are usually packaged inside mutual
funds or closed-end-funds and have historically
done well in a rising stock market.

With the advent of a global economy, there
continues to be tremendous demand for raw
materials from those countries that are
improving their quality of living that may

result in increased prices of a range of com-
modities.  These commodities will include
agricultural products, fuel, grain and metals.
Commodity prices historically have moved 
in tandem with inflation and may be consid-
ered an ideal hedge against it.  A convenient
method of participating in this asset class is
through mutual or closed end funds.  Due 
to the risks associated with this asset class,
however, commodities should be a small 
part of a well-diversified portfolio.

Employment, inflation, interest rates, the 
economy and the elections are in the forefront
of investors’ minds. While these factors may
create angst, they can also serve as a prompt 
to evaluate your current financial picture.

The Financial Advisors at Fairfield County
Financial Services can assist you in naviga-
ting today’s landscape with a complete range
of financial services.  Call 203-431-7530 or
toll-free at (800) 776-6518, ext. 7530 to
schedule a free no-obligation consultation 
at any of our convenient locations.

Securities offered through INFINEX INVESTMENTS, INC.
Member NASD/SIPC.

Investment Products:
• Not insured by the FDIC
• Not a deposit or other form of obligation of the Bank
• Not insured by any federal government agency
• Not guaranteed by the Bank
• Subject to investment risk; may go down in value

TERM LIFE INSURANCE
Planning for a more secure future

NAVIGATING THE CHOPPY
WATERS OF TODAY’S MARKETS
Options to consider in a growing economy
By Nelson N. Ehinger, Jr. 
Financial Advisor
Fairfield County Financial Services

“...several areas of the equity
and income markets...are 

presenting investors with some
attractive opportunities...”

We all want the security of knowing that our families will be protect-
ed if we die.  Most families include life insurance as an integral part of
their financial planning with the intent of replacing lost income and
to help survivors deal with major expenses such as mortgage payments
and college expenses along with the costs of daily living.  If you have
loved ones who will need the financial support you now provide, you
should consider term life insurance to make sure your family is ade-
quately cared for. 

What is Term Life Insurance?
Term life insurance provides pure protection for a specific period of
time, or “term”. Other types of policies, such as whole life, universal
life, or variable life, are considered to be “permanent” insurance, and
are designed to provide protection for the entire life of the insured.
Term life premiums cover the death benefit only, and term life insur-
ance policies do not have the cash value feature found in permanent
policies. Term life insurance works much the same way as an automo-
bile insurance policy…when the specified contract period ends, pre-
mium payments stop and coverage ends.  

A term life policy provides for a fixed payment to your beneficiary,
should you die during the term of the policy.  Premiums are lowest
when you are young. Term insurance can be the ideal type of coverage
for young growing families, business owners, homeowners or individ-
uals with a specific need for protection.

Unlike mortgage life insurance that typically has a maximum benefit
equal to the outstanding balance and pays no direct benefits to your
family, term life insurance can be written to match your needs with
coverage and a term you specify.

Premium Options
There are two types of premiums: Annual Renewable Term (ART)
and Level Term.  With ART, coverage is purchased for a one-year
period.  At the end of the term, the insurance can generally be
renewed, with an age-based increase in premium, for an additional
year.  Most policies cannot be renewed beyond a certain age, such as
age 75.  The advantage of ART is that it can be the least expensive
term product at any given purchase level. Level Term premiums
remain constant throughout the term of the policy and coverage can
be bought in increments up to 30 years. Ordinarily, level term premi-
ums are higher than renewable term premiums in the early years of
the policy and lower in the later years.  Many term policies have a
conversion feature that allows you to convert the policy to a cash
value life insurance product later on without evidence of insurability.

How much life insurance do I need?
A popular approach to buying insurance is based on income replace-
ment.  The basic rule is that life insurance proceeds should allow your
loved ones to maintain the financial lifestyle they would have had if
you were still living.  One rule of thumb is that you should have a
policy that would replace six to eight times your annual salary. 

A more detailed determination of the amount of life insurance you
need should take into account the items below. You should consult
with an Insurance Specialist who can perform a needs analysis to
determine how much insurance is appropriate for your situation. 

• Your family’s cost of living
• Income from earnings of the surviving spouse
• Benefits from Social Security
• Investments or other income
• Life expectancies
• Special needs for college, etc.

Your Life Insurance Should Be 
Reviewed Periodically
At different points in your life, life events – like marriage, a home
purchase, or birth of a child – require you to reevaluate your life
insurance situation and determine whether your existing coverage 
is adequate. Any of the life changes listed below should prompt you
to meet with your insurance agent to make sure your coverage is 
still appropriate:

• You have recently married or divorced.
• You have recently purchased a new home.
• A child or grandchild has been born or adopted.
• Your children or grandchildren are about to enter school or college.
• You have begun to provide care or financial help to a parent.
• A loved one will require assistance or long-term care.
• You or your spouse has retired or will retire early.
• You or your spouse has received an inheritance.

Although many companies provide life insurance as part of their ben-
efits package, this coverage may not be sufficient and you may wish to
consider additional coverage.  In addition, if you leave your work-
place, you may not be able to take the insurance with you and you
may have difficulty qualifying for a new policy if you have developed
a medical condition. 

(Term Life, continued on page 4) 
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